
INVESTOR CHARTER – CUSTODIAN 

VISION STATEMENT:  

“To make India an investor friendly country through efficient Regulations”. 

MISSION STATEMENT:  

“To serve all investors by promoting the highest standards of ethics, professional excellence and 
investor protection”. 

TIMELINES PERTAINING TO VARIOUS SERVICES PROVIDED BY CUSTODIAN 



Grievance Redressal Mechanism 

 Approach the Custodian at the designated Investor Grievance e-mail ID –
grievance.ecasl@nuvama.com with complete details of complaints for redressal of 
investor grievances in a time bound manner.

 The complaint not redressed at Custodian level, may be lodged with SEBI on SCORES (a web 
based centralized investor grievance redressal mechanism at SEBI) @ 
https://www.scores.gov.in/scores/Welcome.html.


