
INVESTOR CHARTER - DESIGNATED DEPOSITORY PARTICIPANTS 

VISION STATEMENT: 

"To make India an investor friendly country through efficient Regulations". 

MISSION STATEMENT: 

"To serve all investors by promoting the highest standards of ethics, professional excellence and 

investor protection". 

TIMELINES PERTAINING TO VARIOUS SERVICES PROVIDED BY DDP 

s.no. Type,of Service. Expected '11meline�· • 

FPI registration 

(a) Fresh Registration Within 30 days 

{b) Renewal of FP[ Registration Within 15 days 

{cJ Surrender of FPI Registnrtion 
Wiithin 10 working days of receipt of NOC worn 

SEBI 

2 Change in DD P cum Custodian. 
Within 30 days of receipt of approval from 
incoming UDP 

Off-Market (Free -of Payment) ttansfers 

3 permitted as per SEBI OpeFationaJ Within 15 days 
Guidelines for FPis., DDPs and EFls 

lu:risdlctlon FPI FPI 

Category- r Category-II 
Hlg;hRi.sk Registered Arllnually 

under Reg. 
5(a)(i) -
Dar-fng 
-cont;lnua.nce of
registration i.e.

4 KYC Review/ Update every 3 years.

Others-
Anrmally

Non-High Daring Regulated 
Risk continua noe of entlti.es during 

registration i.e. contlnuanae of 
every 3 years.. registration i.e. 

every 3 years. 

Others-An nua!Jy .. 

* above timelines will apply to cases where application is complete in a11 respe-cts



Gen:eral Gujdant·e for l.nvesto:n: 

S.No. Guidance 

1 Provide Complete, Accurate and Latest information for FPI rngistration. 

2
Adhere to all the ru]es, regulations, invesbnent limits/ conditions prescribed by the 
Re_gulators and Government of lndia. 

3 
S eU or write�o ff securities holdings pri.or to expiry of the FPI registration in case the PPI 
wish to surrender its regj:stration. 

4 Inform Forthwith any changes in infonnation or particulars pertaining the FPl registration. 

5 
Investors have Right of Fair and Equitable Treatment and Confidentiality of Information as 

l)er SEm {FPll ReguJatioa.s, 2019 and SEBr QperationaJ GuideJines for fi'Pls, DDPs and Efi'ls . 

6 
Investors have Right to expect Redressal of Grievances in a tirnebmmd manner and ensure 
to collect contact details of key personnel. for Escalation and Resolution of grievances 

Grievance Redressal Mechanism 

• Approach the DDP at the designated Investor Grievance e-mail ID 

ecsl.ddp@nuvama.com with complete details of complaints for redressal of investor 

grievances in a time bound manner.

• The complaint not redressed at DDP level, may be lodged with SEBI on SCORES (a web based

centralized investor grievance redressal mechanism at SEBI) @

https://www.scores.gov.in/scores/Welcome.html.


